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EXHIBIT ONE
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Mt. Juliet, TN 37122
1 May 1996

rntermedia
1606 Williamson 20urt
Brentwood, TN 3702,7

TO Whom It May C::>ncern.

I am a subscriber to your premium cable programs. It has come
to my attention t.hat WGN-TV, a Chicago-based channel which carries
the Chicago Cur-s games I is no longer available in my area.
However, I hav!~ learned that WGN-TV is still available in
Murfreesboro through your company, Intermedia. I have been a
faithful follower of WGN-TV and am distressed that it has been
pulled in my area while it is still being offered to near neighbors
of mine. I do nclt understand and would appreciate an explanation.
WGN-TV is a favorite channel in my house.

Thank you
response.

:or your attention,

A \

and I look forward to your



~
;~--;?:;;=.:: -~,\--.-....-;@--

;:-, - _- ~ :r: &,.,. I{- U>.<. dor :> f.t "- cL

PRlNTNEWADDAISSANDCN!CK8OX. kJ""-i "oJ l<)Odld {.q ~ e-
of..c (AJ G ,tJ C( q cL S f-r 't /

~~e. yovr (Ct.+e~

, r

............". -.-.,........_........

- ' /........ /) ---- ... , -',

~~ . "?>j:- 8304

1
.j

\

\
!
(
!
~

~ D/SU. r /1m VERY OISAPPOINTEfJ.
.~ ~ ~--=S=...c.;.11 (J LyL..:."~__-

1,1..llr.illil.n..hiT.n " •• lIll1ll1li .

......(.

J~



EXHIBIT TWO



COMMIRCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Anne Anmdel

Home Shoppingllnfomercials:

Other Programming:

Upon Request

60 Minute

Prime TIme:
Non-Prime:

4:00 p.m. -12:00 midnight
12:00 a.m. - 4:00 p.m.

$ 72.00
$ 24.00

Pa.y Per VieW and Per Channel:

Franchise Fees: ~plied to total charges

ADDITIONAL CHARGES
User Application and Administrative Fee:

Non-standard playbacx

- Non-business h()urs {5:00 p.m. - 9:00 a.m.]
- At all times in locations where the local office is
not contiguous with the headend

Security Deposit [1 month or longer agreement]

Non~Standard OperatJonaJ Charges: [live feed, etc.]

Subscriber Notifieatio', Expenses:

Credit verification fee

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hour1y service
charge or actual cost if greater

one month max1mum fees

detennined if necessary

determined if necessary
$75.00

•
•
•
•
•
•
•

I ·

ADDITIONAL INFORMATION
All rates reflect cash payment due one month prior to airing.
All payments must be made with bank cashiers check, money order or check,
\NIttI credit approval.
Rates are non-commlssionable and are net to InterMedia.
Additional charges fo,· any direct incremental expenses Including overtime cost for
take insertion or other d1arges in administration or operation may be applicable.
InterMedia reserves t'1e rights to increase leased access rates and other charges with
30 days notice.
Leased Access Space;s subject to prior sale.



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Greenbriar, TN

Home Shoppingllnfomercials:

Other Programming:

Upon Request

60 Minute

Prime Time:
Non-Prime:

4:00 p.m. - 12:00 midnight
12:00 a.m. - 4:00 p.m.

$4.37
$ 2.18

Pay Per View and Per Channel:

Franchise Fees: Applied to total Charges

ADDmONAL CHARGES
User Application and Administrative Fee:
Non-standard playback:

- Non-business i'lOUrs [5:00 p.m. - 9:00 a.m,]
- At all times in locations where the local office is
not contiguous with the headend

Security Deposit [" momh or longer agreement]

Non--Standard Operaoonal Charges: pive feed. etc.]
Subscriber Notification Expenses:
Credit verification fEe:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hourly service
charge or actual cost if greater

one month maximum fees
determined if necessary

determined if necessary
$75.00

ADDITIONAL INFORMATION
• All rates reflect cast, payment due one morrth prior to airing.
• All payments must I)e made with bank cashier's check, money order or check,
• with credit approve,1
• Rates are non-commissionable and are netto InterMedia.
• Additional charges for any direct incremental expenses including overtime cost for
• take insertion or other charges in administration or operation may be applicable.
• InterMedia reserve'. the rights to increase leased access rates and other charges with

30 days notice
• Leased Access SP:3ce is subject to prior sale.
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COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Franldin. TN

Home Shopping/lnfomercials:

Other Programming:

Upon Request

60 Minute

Prime Time:
No~Prime:

4:00 p.m. - 12:00 midnight
12:00 a.m.• 4:00 p.m.

$ 24.20
$ 8.00

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

AADITIONAL CHARGES
User Application an,:j Administrative Fee:
Non-standard pfayback:

• Non-business i10Urs [5:00 p.m. - 9:00 a.m.]
- At all times in locations where the local office is
not contiguous with the headend

Security Deposit [1 month or longer agreement]

Non-Standard Operational Charges: Owe feed, etc.]

SUbscriber Notification Expenses:

Credit verification fee:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hourly service
charge or actual cost if greater

one month maximum fees
determined if necessary

detennined if necessary

$75.00

ADDITIONAL INFORMATION
• All rates reflect cast payment due one month prior to airing
• All payments must tie made with bank cashier's check, money order or check,
• with credit approva
• Rates are non-commissionable and are net to InterMedia.

• Additional charges 10r any direct incremental expenses including overtime cost for
• take insertion or ott'!sr charges in administration or operation may be applicable.

• InterMedia reserve< the rights to increase leased access rates and other charges with
30 days notice

• Leased Access Space is subject to prior sale



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Gallatin. TN

Home Shoppingl1nfomercials:

Other Programming:

Upon Request

60 Minute

Prime Time:
Non-Prime:

4:00 p.rn. - 12:00 midnight
12:00 a.m. - 4:00 p.m.

$10.76
$ 3.58

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDITIONAL CHARGES
User Application and Administrative Fee:
Non-standard p1ayt,ack:

- Non-business hours [5:00 p.m. - 9:00 a.m.l
- At all times in locations where the local office is

not contiguous with the headend
Security Deposit [" month or longer agreement]

Non-Standard Operational Charges: [live feed, etc]

Subscriber Notification Expenses:

Credit verification fE$:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current hourly service
charge or actual cost if greater

one month maximum fees

determined if necessary
detennined jf necessary
$75.00

ADDITIONAL INFORMATION
• All rates reflect casn payment due one month prior to airing.
• All payments must be made with bank cashier's check, money order or check,
• with predit appro\" Ii.
• Rates are non-corrlmissionable and are net to InterMedia.
• Additional charges for any direct incremental expenses induding overtime cost for
• take insertion or other charges in administration or operation may be applicable.
• InterMedia reserve's the rightS to increase leased access rates and other charges with

30 days notice
• Leased Access Space is subject to prior sale.



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date~ ()etober.1995

Location: Ml Juliet, TN

Home Shoppingltnfomercials=

Other Programming:

Upon Request

60 Minute

Prime Time:
Non-Prime:

4:00 p.m. ~ 12:00 midnight
12:00 a.m. - 4:00 p,m.

$12.72
$4.24

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDITIONAL CHARGES
User Application and Administrative Fee:
Non--standard playback:

- Non-business '"\Ours [5:00 p.m. - 9:00 a.m.]
- At all times in locations where the local office is

not contiguous \Nith the headend
Security Deposit r- month or longer agreement]
Non-Standard Operational Charges: [Jive feed, etc.]
Subsaiber Notification Expenses:

Credit verification fee:

Upon Request.

Calculated at current rate

$250.00
minimum 3 hour charge based
on then-current hourly service
charge or actual cost if greater

one month maximum fees
determined if necessary
determined if necessary
$75,00

•
•
•
•
•
•
•

•

ADDITIONAL INEORMAnON
All rates reflect cash payment due one month prior to airing.
All payments must be made with bank cashie~s check, money order or check,
with credit approva
Rates are non-comnissionable and are net to InterMedia.
Additional charges for any direct incremental expenses including overtime cost for
take insertion or otrer charges in administration or operation may be applicable.
InterMedia reserveE the rights to increase leased access rates and other charges with
30 days notice.
Leased Access Space is subject to prior sale.



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: MUrfreesboro, TN

Home Shoppingllnfomercials:

Other Programming:

Upon Request

60 Minute

Prime Time:
Non-Prime:

4:00 p.m. -12:00 midnight
12:00 a.m, - 4:00 p.m.

$ 33.40
$11.13

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

ADDITIONAL CHARGES
User Application anlj Administrative Fee:

Non-standard playback:

- Non-business l'lOurs £5:00 p.m. - 9:00 a.m,]
- At all times in locations Where the local office is

not contiguow with the headend

Security Deposit [ month or longer agreement]
Non-Standard Ope,·ational Charges: [live feed. etc,]

Subscriber NotificatJon Expenses:
Credit verification fE~e:

Upon Request

Calculated at current rate

$250.00

minimum 3 hour charge based

on then-current houriy service
charge or actual cost if greater

one month maximum fees

determined if necessary
determined jf necessary
$75.00

ADDITIONAL INFORMATION
• All rates reflect cash payment due one month prior to airing.
• All payments must be made with bank cashiers check, money order or check,
• with credit approved,
• Rates are non-corr1missionable and are net to InterMedia.
• Additional charges for any direct incremental expenses including overtime cost for
• take insertion or o1t1er Charges in administration or operation may be applicable.
II InterMedia reserves the rights to increase leased access rates and other charges with

30 days notice.

• Leased Access Space is subject to prior sale.



certificate of Service

I, Gwen L. Webster, a legal secretary for the law firm of
Ross & Hardies, hereby certify that a copy of the foregoing
"Joint Comments of InterKedia Partners and Armstrong utilities,
Inc." was served via hand delivery, on this 15th day of Kay, 1996
to:

Chairman Reed E. Hundt
Federal Communications Commission
1919 M Street, N.W. Room 814
Washington, D.C. 20554

Commissioner James H. Quello
Federal Communications Commission
1919 M Street, N.W. Room 802
Washington, D.C. 20554

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M Street, N.W. Room 844
Washington, D.C. 20554

Commissioner Susan Ness
Federal Communications Commission
1919 M Street, N.W. Room 832
Washington, D.C. 20554

Meredith J. Jones, Chief
Cable Services Bureau
Federal Communications Commission
2033 M Street, N.W., Room 918
Washington, D.C. 20554

William H. Johnson, Deputy Chief
Cable Services Bureau
Federal Communications Commission
2033 M Street, N.W., Room 918
Washington, D.C. 20554

Lynn Crakes
Cable Services Bureau
Federal Communications Commission
2033 M Street, N.W. Room 918
Washington, D.C. 20554


